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GENERAL INFORMATION

The stipulation is always your order quantity. This means that the conditions always apply 
to what you have ordered. If you have ordered 20 meters but have received 21 meters for 
technical reasons, the conditions for the 20 meters etc. apply.

PRIORITIES:

i. Avoid divisions into shares

ii. Few fabric offcuts for more sustainability

iii. Keep the shipping costs as low as possible

F A B R I C  L E N G T H U N I T N O T E Q U A L I T Y  /  T O L E R A N C E

below 5 m No division into shares No flaws

 should there be divisions due 

to problems in our 

warehouse, we will inform 

you

No cardboard for up to 3 m, the 

fabric is folded

5–9,9 m Supposed to be 

delivered on 

cardboards

max. of 2 flaws

 we usually try to keep the 

number of pieces as small as 

possible

 of which at least 1 paper 

board with at least 5 m

 the smallest at least 2 m

at 9.9 m max. 1 defect on the total 

amount  ·  each defect is 

compensated with 20 cm, 

meaning max. 20 cm extra free of 

charge

10–19,9 m Supposed to be 

delivered on 

cardboards

max. of 3 flaws

 we usually try to keep the 

number of pieces as small as 

possible

 of which at least 1 changing 

board with at least 5 m

 the smallest at least 2 m

at 19.9 m max. 3 defects on the 

total amount  ·  each defect is 

compensated with 20 cm, 

meaning max. 60 cm extra free of 

charge

20–29,9 m Supposed to be 

delivered on 

cardboards

max. of 4 flaws

 we usually try to keep the 

number of pieces as small as 

possible

 of which at least 2 

cardboards with at least 10 m

 the smallest at least 2 m

at 29.9 m max. 4 defects on the 

total amount · each defect is 

compensated with 20 cm, 

meaning max. 80 cm extra free of 

charge
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As of 30 m On roll Not cut into pieces  ·  should 

there be any storage-related 

smaller pieces, we will inform 

you about this

Up to 2 faults are permitted per 10

m · each fault is compensated with

20 cm, meaning there is an 

additional delivery without charge

QUALITY

NO ADDITIONAL DELIV ERIES  WITHOUT  NOTICE

ADDITIONAL  DELIV ERIES

max. of 10% that will be charged in specific cases

MATERIAL  WEIGHT  AND WIDTH

Can vary: tolerance +/– 5%

FABRIC  COLOR /  HAPTICS  /  OPTICS

Minor, technically unavoidable deviations in quality, color, width, weight, equipment or design 
may not be objected to. This also applies to customary deviations, unless the seller has declared
in writing that the delivery is true to the sample.
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